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White Male Executives on Diversity

George Chavel  
President and CEO, 
Sodexo

Randall Stephenson  
Chairman and CEO, AT&T

John Stumpf 
Chairman, President and 
CEO, Wells Fargo

John Lechleiter 
Chairman, President 
and CEO, Eli Lilly and 
Company

Jon Campbell 
Executive Vice President, 
Director of Government 
and Community 
Relations, Wells Fargo

“When the riots hit Detroit 
in those horrible turbulent 
times in the 1960s, my 
dad’s business was on Mack 
Avenue, the heart of where 
the riots had begun. We were 
worried that the business 
was gone. Finally, after 
about three days, my dad 
drove down to the business, 
and his entire business 
was standing as it was. The 
businesses around him were 
burned and gone, but his 
business was there. Years 
later, I realized it was because 
of his reputation, because 
of his own commitment and 
because of the type of person 
he was in the community that 
his business was safe and 
untouched.”

“I actually grew up in Moor, 
Okla., which is just south of 
Oklahoma City, a dirty little 
oil town, right in the middle 
of tornado alley. It was a very 
undiversified community. 
So, I go off to college, in my 
freshman year, and my dad 
walks me in and I meet my 
roommate. My roommate was 
the first African American 
I ever met and I was kind 
of taken aback. I had never 
actually spent much time 
with an African American, but 
Willie and I became the best 
of friends, and suddenly, I 
realized there was a whole 
breadth of experience and 
talent and capabilities that I 
had never been exposed to, 
and it was a very eye-opening 
experience.”

“I grew up in a small town in 
central Minnesota. I didn’t 
meet a non-German Catholic 
until I went to college. I then 
had a chance to move our 
family to San Antonio, Texas, 
which we just loved. In San 
Antonio, about two-thirds of 
the population was Latino. I 
learned what it was like not to 
have the unearned advantage 
of the majority. The schools 
we went to were largely Latino. 
It was a powerful example for 
our family to learn another 
culture. ... Today, I have 33 
nieces and nephews on my 
side of the family. And of those 
33, 11 are adopted. Five are 
African-American and three 
are Latino. These children 
have opened the eyes of our 
family and have enriched our 
experiences and have helped 
us become a better family. If 
it could do that for a large 
family in a small community, 
think what it can do for 
corporations.”

“When I was in my first 
executive management job, 
I had lunch with a group of 
gay and lesbian employees 
who happened to work in the 
area that I was responsible 
for. ... It really opened my 
eyes, and opened my ears 
as well, to listen better, to try 
to figuratively, if not literally, 
put myself in people’s shoes 
to try to understand their 
stories and their journey more 
completely, and then to try to 
deal with some of the things 
that represented obstacles for 
them, that kept them from 
realizing their potential, that 
made them feel maybe just 
a little less significant in the 
scheme of things because of 
the ways they might be treated 
or things that were said, 
opportunities that didn’t open 
up for them.”

“It’s really important to 
have a genuine curiosity 
if you really want to learn 
about something that you 
don’t know about. I had a 
chance that very few people 
will ever have—to really get 
close to the leadership of a 
community [Navajo Nation], 
much less a community 
that you aren’t a part of. So 
I quickly began to realize 
that this was an amazing 
opportunity. And I did have 
a genuine curiosity. At first 
I was kind of timid to ask 
questions, but as time went 
by, I would ask what was 
ever on my mind. I’d go, ‘I 
don’t know any better, but I’d 
really like to understand this.’ 
And I listened. And many 
times I had to have my mind 
changed from what I thought 
my perception was going 
to be.”
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